New Research Reveals Public Attitudes To Enterprise
The Small Business Service (SBS) which is an agency of the DTI has recently published two surveys giving an insight into attitudes to business and enterprise.

The surveys reveal that one in four people are currently running or considering starting their own business. Furthermore, 93% of people admire entrepreneurs and 64% would encourage their friends or relatives to start their own enterprise.

The annual Small Business Survey for 2003 found that the biggest obstacle to business success is competition and also that 40% of businesses with employees introduced a new product or service in the last year.

Internet Link:  

Further information can be found at:

dti press release on public attitudes to enterprise
Major Shake-Up Of Consumer Policy
“Confident, well-informed consumers are good for business and help stimulate a more competitive and innovative economy. But surveys show that when consumers complain and get an unsatisfactory response, 85% take no further action. This is bad news for consumers and business”. Trade and Industry Secretary Patricia Hewitt made this statement in unveiling a major shake-up of the government’s Consumer Policy.

The proposals include:

· development of a clear single ‘unfair trading law’

· improving consumer protection

· improving consumers’ access to information on traders

· improving processes for consumers to follow through their disputes with companies.

More specifically the government will look at areas such as requiring that details of consumers’ rights to cancel are clearly visible on a contract and extending the seven day right (cooling-off period) to cancel an agreement or purchase.

Internet Link:  

Further information can be found at:

dti press release on consumer protection
Anti-Spam Pact
The UK Regulations on Spam or Unsolicited Commercial Emails came into force on 11 December 2003.

Following on from this, an international deal has been agreed between the UK, USA and Australia to tackle the global menace of spam. Enforcement agencies will work together to investigate spammers in these three countries. It is not expected that this will solve the problem of spam overnight but it reinforces the determination to tackle it.

Internet link:

dti press release on anti-spam pact
Helping Firms To Beat The Long Hours Culture
The government has announced a series of free ‘masterclasses’ designed to help businesses learn how to overcome inefficient working time practices. The masterclasses will be run on behalf of the DTI by the Equal Opportunities Commission. They will take place over the next 12 months.

Anyone wanting to find out more should contact Barbara Limon on 0207 960 7438 or by email at Barbara.limon@eoc.org.uk
The specific issues to be addressed include:

· managing high client demands

· creating flexible working arrangements such as annualised hours

· overcoming presenteeism

· revising schedules and rotas.

Internet link:

dti press release on long hours culture
Call For Flexibility In Finance For Small Businesses
The Federation of Small Businesses (FSB) is calling for greater flexibility in the traditional forms of finance that are available to small firms. Business owners are turning their backs on bank loans as a source of finance and using credit cards instead. This suggests that the key concerns for business are flexibility, speed and ease of use. 

The FSB is arguing that the current review of the Small Firms Loan Guarantee scheme is an ideal opportunity to make the scheme more flexible. In particular, under the current scheme, businesses can wait up to six months for notification of whether applications have been successful. The increasing use of credit cards suggests that businesses are often not able to wait for six months to get their hands on funds. The FSB wants the government taken out of the loop leaving banks to make decisions about loans.

Internet Link:  

fsb press release on small firms finance
Landmark Disability Case
A landmark ruling by the House of Lords has strengthened the employment rights of disabled people. The law Lords unanimously ruled that there is a duty on employers to make reasonable adjustments for disabled people if they become unable to carry out the job they are in due to a disability. This duty includes considering whether it is reasonable to transfer the disabled person to another vacant post even if it is at a higher grade.

The next phase of the Disability Discrimination Act is introduced in October. This requires employers to make reasonable adjustments to ensure their business is accessible to disabled employees. Businesses face fines of up to £50,000 if they fail to comply. A recent Federation of Small Businesses survey found that 42% of members had yet to make preparations for the new rules. The changes businesses will have to make include widening doorways and installing ramps for wheelchairs and providing disabled-friendly toilets.

Internet Links:

A summary of the case can be found at:

disability rights commission summary of case
Also see:

http://business.timesonline.co.uk/article/0,,8213-1177096,00.html
Customs And Excise Large Business Group
HM Customs & Excise Large Business Group (LBG) has changed its structure and organisation. The geographic regions have been disbanded to form a national organisation based on trade sectors.

Businesses have been grouped into eighteen trade sectors. National Business Managers will be appointed to every LBG business. 

All businesses managed by the LBG and affected by the changes will be contacted, either by letter or in person, before the end of July with further information.

Internet Link:  

Customs & Excise Business Brief 18/04
Shopping On The Internet:Customs Duty And Vat
Customs has produced some updated guidance on shopping on the internet.  In most cases, duty and VAT will have to be paid and, in the case of goods such as alcohol and tobacco, Excise duty as well. The guidance includes a list of the goods most commonly imported via the internet as well as details on collection of duty and tax due.

Internet Link:

Customs guidance can be found at:

shopping on the internet
Payroll Giving
The Inland Revenue has updated its list of Payroll Giving Agencies. The organisations listed are approved and monitored by the Inland Revenue for the purposes of Payroll Giving. In the Revenue’s words they can help to promote Payroll Giving in the workplace, whether using a professional fundraising organisation or a chosen charity.

Internet link:

 A full list of approved agencies can be found at:

Inland Revenue press release
Professional Firms’ Work In Progress
In the UK, business tax computations are required to be prepared in accordance with generally accepted accounting practice. One of the important areas to which this is applied is work in progress (wip). The rule for many years has been that wip is included at cost (or ‘net realisable value’ if lower). This includes salaries of relevant employees but in the case of partnerships (and sole traders) excludes partners’ time.

Earlier this year a pronouncement by the Accounting Standards Board (by way of an ‘Amendment to Financial Reporting Standard 5 “Reporting the Substance of Transactions”: Revenue Recognition’) gave some cause for concern. It seemed to suggest that wip should be valued at sales price rather than cost. The potential cost to professional businesses such as solicitors, barristers and even accountants would have been enormous.

It is therefore with a certain sense of relief that we are now able to report that the Inland Revenue has confirmed that professional firms do not have to value their year end work in progress at full value for tax purposes. It is a little odd that the confirmation was buried away in some Inland Revenue committee minutes rather than being the subject of a formal press release.

Internet link:

http://www.inlandrevenue.gov.uk/ctsa/ctocc-17-05-04.pdf
